
FTB 7871 (REV 01-2005) 

 

 
 

 Permanent  
    Full-time  

 Permanent 
    Intermittent 

 Limited-term (Temporary) 
    Length 

 Formal Training and  
Development Assignment 

 
Position Title:  Audit Program Support Technician 

 
Classification: Tax Technician 

 
Location  Central Office / San Francisco Bldg / SF3F Section/Unit: Audit Business Support Unit 389 
Salary Range:  $2,495-$3,426 Number of Vacancies: 1-3 

Job Description: (includes typical duties) 
Under the direct supervision of an Administrator I in Audit Business Support with functional guidance and direction from 
the MSA Program management team and/or technical lead, you will perform technical duties consisting of creating and 
modifying Excel spreadsheets, gathering data using PASS, BETS, and other data sources.  You will verify NPA notice 
amounts and dates in PASS.  You will research corporations for status.  You will create and release NPAs using BETS.  
You will perform account analysis and make complex account transactions in BETS. You will manage inventory control 
and be able to issue NPA’s based on Revenue Agent Reports (RAR’s). Must be able to lift heavy boxes up to 40 lbs.  

Required Knowledge, Skills, Abilities: 
***Strong BETS system experience*** 
Excellent communication skills, both oral and written.  
Working knowledge of Microsoft Word, Excel & 10-Key. 
Ability to communicate effectively and tactfully with other staff and work in a team environment.  
Ability to prioritize workloads, work independently and make decisions.  
 
Desirable Experience/Qualifications: 
Working knowledge of PASS, TI and FTB’s policies and procedures.  
You may coordinate tax forms review when requested.  
 
Mail or hand deliver your application by: April 16, 2009  
Contact Person: Angie Brown,Telephone Number: (916) 845-7590 
Address/Room Number: Exam Unit, PO Box 550, Sacramento CA 95812-0550 Attn: Angie Brown 
Special Instruction: FTB Employees Hand Deliver or Route To Angie Brown at Mail Stop F/340 
 
California State Tax Compliance: As required by the department's rules of conduct, all employees of the Franchise Tax Board (FTB) must be in 
compliance with the California revenue and taxation code. During the background investigation portion of the hiring process, FTB will review return 
information to verify California state income tax compliance.  Any failure to comply with the California revenue and taxation code may prevent you from 
being hired at FTB. If you think you may have any potential tax compliance issues, please call 1-800-852-5711 to resolve them prior to seeking 
employment with FTB. 
Class specs: http://www.spb.ca.gov/employment/spbpayrd.htm  
 
To be considered for this Job Opportunity, applicants must have permanent civil service status, be reachable on an 
employment list, or have reinstatement eligibility.  Applications will be screened and only the most qualified 
applicants will be interviewed.  ** EXEMPT FROM HIRING FREEZE ** 

All applicants not currently employed with the Franchise Tax Board will be subject to a pre-employment 
background investigation.  The investigation will consist of completion of a pre-employment questionnaire, 
fingerprinting, and an inquiry to the Department of Justice to disclose criminal records. 
 

TDD is Telecommunications Device for the Deaf and is reachable only from telephones equipped with a TDD device. 
The California Relay Service telephone numbers are: (from TDD Phone) (800) 735-2929; (from Voice Phone) (800) 735-2922. 

 

JOB OPPORTUNITY 
 

Franchise Tax Board is an equal employment opportunity employer to all regardless of race, 
color, creed, national origin, ancestry, sex, marital status, disability, religious or political 
affiliation, age, or sexual orientation. 

 


